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WELCOME TO JFD CONNECT 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Greater access and control. 
Online facility to interact with your J.F.Dunne Insurances PSV policy, this guide 
will show you how to: 

• advise alterations 
• notify and view claims  
• view, generate and upload documentation  
• pay outstanding balances 
• request account statements. 
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Welcome to the new JFD Connect.  The new version of JFD Connect allows you to connect to 
your policy online.  It gives you the ability to amend your policy in respect of temporary or 
permanent vehicle additions or substitutions and upload any outstanding documentation.  
Alterations to your policy are not in real time and if there are premiums generated we will 
advise you by return.  You can also view and notify us of claims and upload relevant 
documentation associated with the claim. 
 
The initial page on the website gives you information, downloads, links or news stories that 
are only available to you as our client.  Once logged in you can view any outstanding 
premium and pay for it by card online, if you have a tender coming up you can view, 
download or print previous indemnity letters or generate a new Bus Eireann form.  You can 
view historical documentation associated with your policy or generate a new schedule so 
that you can view the listing of current vehicles and drivers on your policy. 
 
 
 
 
Logging in for the first time. 
Enter the email address you have provided to us and 
click on can’t access your account.  The system will 
send you an email confirming your registration and a 
link to activate your account.   When you click on the 
link you will be asked to create a new password to 
access your account. 
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The home page will display a news screen with information available only to users of JFD 
Connect, clients of the J.F.Dunne Insurances PSV scheme.  Clicking on MY ACCOUNT will 
take you to your Policy listing and Payments page. 
 

 
 
 
 
 
On the My Account page there are three tabs, Policies & Payments, Claims Hub and 
Document Vault.  Clicking on the Amend or View buttons beside the policy listing will allow 
you to access and process different transactions on your policy. 
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AMEND 
This will allow you to process an alteration on your policy, be it a Permanent or Temporary 
substitution or addition.  You can attach documentation to the transaction too, so an 
updated PSV or Operators licence reflecting the change you are making to your policy or 
that is outstanding can be attached.  Each of the fields does need to be completed and you 
will be unable to process without completing the mandatory requirements.  Clicking on 
SEND confirms the amendment to us. 
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VIEW 
Clicking on the VIEW button will display documents that you can generate.  Once created it 
will open for you and will also appear in your Document Vault for you to download or print. 

 
 
 
 
CLAIMS HUB 
Where claims have been registered against your policy, you can view the detail of these 
here.   Clicking on the claim will display the information held against that claim.  You will 
also be able to report a new claim, with the ability to upload documents relating to that 
claim. 
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EDIT YOUR DETAILS (arrow beside lock symbol at top of page) 
In this dropdown you can edit your own details and also click on report a claim which will 
bring you back into the Claims Hub 

 
 
 
 
 
DOCUMENT VAULT 
In this section, where we have issued documents to you, we can ‘Publish to Web’ which 
makes them available to you to view, download or print.  Any documents that you create 
online in JFD Connect will also appear here. 

 
 


